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INTRODUCTION

Title & Application of Agreement

11

12

This Agreement will be known as the Associated Services Industries Pty Ltd and ETU
Greenfields Agreement 2021 — 2025 and covers and appliesto:

(@) Associated Services Industries Pty Ltd T/A ASI Aust** (ACN: 619 619 617 ABN: 36 619
619 617 ) (the “Employer”);

(b) the Employees of the Employer in Victoria [subject to clause 1.2 below] and, for Employees
ordinarily based in Victoria, at any location at which the Employee is temporarily required
to perform work outside Victoria in respect of work covered by:

0] Part A - Service, Maintenance and Installation
(i) Part B - Construction

(iii) Part C - Country and Cottage

(“the Employee”)

() the Communications, Electrical, Electronic, Energy, Information, Postal, Plumbing and
Allied Services Union of Australia (the “Union”).

This Agreement does not apply to the following locations (or, if the site relocates, at the
successor location):

@) Laverton Steel Mill 105-123 Dohertys Road, Laverton North, Victoria 3026;
(b) Laverton Recycling, 62 Fitzgerald Road, Laverton North VIC 3026;
(c) OneSteel Reinforcing, 99 Studley Court, Derrimut VIC 3026; and

(d) ARC Sunshine, 528 Ballarat Road, Sunshine VIC 3020.
Date and Period of Operation

21

This Agreement will operate from the date 7 days after it is approved by the Fair Work Commission
(the “FWC”) and shall have a nominal expiry date of 31 March 2025.

Contents

Part Type of work Page

Part A Service Maintenance and Installation 9

Part B Construction 117

Part C Country and Cottage 213

Relationship to NES

4.1

This Agreement incorporates and is to operate in conjunction with the National Employment
Standards (the “NES”). Subject to the Fair Work Act 2009 (the “FWA”):

€)) where this Agreement is more beneficial in a particular respect to an Employee, then this
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Agreement shall prevail to the extent of the inconsistency;

(b) where the NES is more beneficial in a particular respect to an Employee, then the NES
shall prevail to the extent of the inconsistency.
5 Definitions

5.1 For the purposes of this Agreement, the following definitions apply:

(@)
(b)

(©)

(d)
(e)

()
(9)

(h)

(i)

()

Afternoon shift means any shift finishing after 6.00 pm and at or before mid-night.

All-purpose means the payment will be included in the rate of pay of an Employee who is
entitled to the allowance, when calculating any penalties or loadings including payments for
overtime, payments while they are on all forms of paid leave, public holidays and pro rata
payments on termination.

Building and Construction Project means:

0] all on-site work on a construction project on which the Employer carries out work
covered by this Agreement in conjunction with project work that is construction,
fabrication, erection, demolition or removal of a building or structure or part of a
building or structure or road construction.

(i) but does not include:

(A) any of the following activities in an existing building/structure at an
establishment where products are being manufactured or services
rendered:

(1) general installations of plant and equipment, unless in conjunction
with a construction project); and/or

2 maintenance of plant and equipment; and/or

3) capital project work within existing plant facilities, maintenance
and/or revamp work, plant modifications and/or shutdown work;

(B) work performed in the Cottage Sector;
© work performed on a Metal Engineering Construction Project; or

(D) work performed in the Employer’s Workshop which is not on a construction
site.

Classifications means the classifications contained in Schedule 1 to this Agreement.

Commercial Premises means a place of trade or premises operated for financial gain,
including but not limited to, a retirement village or a block of flats that has a common facility;
a place of trade where the manufacture and production of products or produce takes place;
a site where renovation, restoration and refurbishment work as described in Part B takes
place.

Continuous shiftworker means a shiftworker on continuous work.

Continuous work means work carried on with consecutive shifts throughout the twenty
four hours of each of at least five consecutive days without interruption except during
breakdowns or meal breaks or due to unavoidable causes beyond the control of the
Employer.

Cottage Sector means a single dwelling that does not have a common facility for a multiple
number of tenants (where common facility means a place where tenants utilise the same
equipment such as kitchen, laundry, meeting room or carpark).

Cottage Sector Work means work performed by Employees in the Cottage Sector within
a 60 kilometre radius from the Melbourne GPO, inclusive of the Greater Cities of Geelong
and Ballarat in the State of Victoria.

Country Work means work performed by Employees in the Cottage Sector and the Retail
Service and Maintenance Sector outside of a 60 kilometre radius from the Melbourne GPO
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(k)
U

(m)

(n)

(0)
(9);
(a)

in the State of Victoria, exclusive of the Greater City of Geelong.
Disputes Board means the Electrical and Communications Industry Disputes Board.

Distant Project means a project that is located outside a 100km radius (calculated as the
crow flies) from the Employer’'s Workshop.

Employee means all current and future Employees of the Employer in classifications under
this Agreement, including Employees in apprenticeships/traineeships in roles/positions
referred to in the Classifications;

Employee Representative means:

(1) an Employee selected by another Employee or group of Employees to represent
the Employee or the group in relation to their employment, including any matters
arising under this Agreement.

* Nothing in this definition detracts from the right of an Employee to choose the Employee
representative of their choice to represent them in any matter.

Fair Work Act means the Fair Work Act 2009 (Cth) as in effect at any given time.
FWC means Fair Work Commission.

Metal Engineering Construction Project means all on-site work on a construction project
on which the Employer carries out work covered by this Agreement in conjunction with
project work that is:

0] Work performed in the work of construction, fabrication, erection and/or installation
work or work incidental thereto when it is carried out at a construction site which is
specifically established for the purpose of constructing, fabricating, erecting and/or
installing the following:

(A) Power stations, oil refineries, terminals and depots; chemical, petro-
chemical and hydrocarbon plants; and associated plant, plant facilities and
equipment;

(B) Major industrial undertakings and associated plant, plant facilities and
equipment including undertakings for the processing and/or smelting of
ferrous and non-ferrous metals, the processing of forest products and
associated by-products, acid and fertiliser plants, cement and lime works,
and other major industrial undertakings of a like nature;

© Plant, plant facilities and equipment in connection with the extraction,
refining and/or treatment of minerals, chemicals and the like; and/or

(D) Transmission and similar towers, transmission lines and associated plant,
plant facilities and equipment;

(E) Bridges and Marinas.
(i) It does not include:
(A) general installations of plant and equipment into; and/or
(B) maintenance of plant and equipment in; and/or
© other non-construction activities; and/or

(D) capital project work within existing plant facilities, major maintenance
and/or revamp work, plant modifications and/or shutdown work,

in an existing building/structure at an establishment where products are being
manufactured or services rendered.

(iii) It further does not include:

(A) construction projects where the majority of workers (not including staff or
management) that are intended to be engaged on the project are of a
building trades nature (for e.g. a Carpenter, Concreter, Plasterer,

Introduction
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(r)

(s)
(t)

(u)

v)
(w)
x)

v)

@)

(aa)

Bricklayer, Mason, Plumber or a Labourer solely assisting the foregoing).
(B) work covered by clause 32 and 33 (Petro-Chemical and Mobil).

© work performed in the Employer’s workshop which is not on a construction
site.

NES means the National Employment Standards prescribed by the Fair Work Act 2009
(Cth) (as in effect at any given time).

Night shift means any shift finishing subsequent to midnight and at or before 8.00 am;

Occupational Health and Safety Act means the Occupational Health and Safety Act 2004
(Vic) (the “OHS Act”) as in effect at any given time.

OHS Representatives means an Employee elected as such by a majority of Employees,
in accordance with the Occupational Health and Safety Act 2004 (Vic).

Persons covered by this Agreement means the Employer, the Union and the Employees;
Party or Parties means the Employer and the Union;

Project means a Building and Construction Project or a Metal Engineering Construction
Project (as defined above)

Retail Service and Maintenance Sector means the service and maintenance of retail
facilities which includes financial institutions, retail businesses, schools and hospitals but
does not include Commercial Premises (as defined above).

Rostered shift means any shift of which the Employee concerned has had at least 48
hours notice.

Union or ETU means the Communications, Electrical, Electronic, Energy, Information,
Postal, Plumbing and Allied Services Union of Australia. Where this Agreement refers to a
decision, agreement or the like being made by the Union, the decision/agreement maker
shall be the Victorian Branch of the Electrical Division of the Union.

5.2 Genuine and Informed Agreement of the Employees

(@)

(b)

(©)

(d)

There are numerous clauses in this Agreement that provide for specific matters to be
changed by agreement.

The Employer and Employees acknowledge and agree that in some circumstances, such
changes can have significant detrimental effects on Employees’ wages, family
responsibilities, work/life balance and/or morale.

Accordingly, the Employer and Employees acknowledge and agree that it is highly
important in respect of certain clauses that the process of seeking and obtaining agreement
of the Employees is done in such a way as to ensure that the Employees give genuine and
informed consent with appropriate consideration time and without undue pressure,
confusion and/or misleading/deceptive conduct.

To this end, where a clause in this Agreement refers to “a genuine and informed majority
of the Employees”, this means that the following actions, conditions and processes have
been completed and complied with:

@) A ¥amajority of the Employees who are to be affected, whether directly or indirectly,
have voted in favour of the question.

(i) The Employer has given 3 working days written notice, or less where not
practicable, of the request for agreement, which must also contain:

(A) The details and reasons for seeking the agreement of the Employees;

(B) the right for the Employees to vote against and
that no action will be taken against them if they do; and

© the right for the Employees to have the Union or other representative of
their choice represent them in respect of the issue and that no action will
be taken against them if they do.
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(e)

(i) The Employer shall, where practicable, provide a prior written notice to the ETU
that a vote is going to be conducted and the date upon which itis to be conducted.

(iv) The result of the vote shall be provided in writing to the Employees as soon as

practicable.

(v) No injury or prejudice will be suffered by an Employee because of the way they
voted, of the outcome of the vote and/or they exercised their right to have a
representative.

(vi) Failure to comply strictly with all of the aforementioned requirements shall render
any approval invalid.

For clarity, the above processes and requirements apply in relation to the following clauses:
(1) Part A at clause 2.4;
(i) Part A at 6.6(g);

(iii) Part A at clause 8.5;
(iv) Part A at clause 10.4;
(V) Part B at clause 4.4(b);
(vi) Part B at clause 6.5(b);
(vii) Part B at clause 6.6(a);
(viii)  Part B at clause 6.6(Q);
(ix) Part B at clause 8.5

(x) Part B at clause 9.3;
(xi) Part B at clause 10.1;
(xii) Part B at clause 10.4;
(xiiiy  Part B at clause 18;
(xiv)  Part B at clause 23.1(i)

Introduction
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PART A (SERVICE, MAINTENANCE AND INSTALLATION)
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1 Application of Part A - Service, Maintenance and Installation

1.1 Part A of this Agreement covers and applies to:
€))] the Employer;

(b) the Employees of the Employer in Victoria and, for Employees ordinarily based in
Victoria, at any location at which the Employee is temporarily required to perform
work outside Victoria;

1.2 Part A of this Agreement does not applyto:

(a) the locations named at clause 1.2 of the Introduction part of this Agreement.

(b) work performed at any enterprise or project where a site-specific or project-specific
agreement is made between the Parties and, covers and applies to the Employees
(entered into after this Agreement is made);

(9] work to which Part B - Construction applies;

(d) work to which Part C - Country and Cottage applies or work performed in regional
areas of Victoria, where an agreement specifically applicable to regional or country
work applies to the Employer in respect of the Employees (whether entered into
before or after the making of this Agreement).

2 Purpose of Agreement

2.1 Subject to the terms of this Agreement, this Agreement replaces and operates to the
exclusion of (to the full extent permitted by law) all other awards, collective agreements and
industrial instruments.

2.2 The Employer shall ensure that upon commencement with the Employer, Employees shall
be provided with reasonable access to a copy of this Agreement in full and alerted in particular
to the fact that this Agreement isbinding.

2.3 Any existing employment conditions or entitlements that are superior to those contained in
this Agreement will continue to apply unless otherwise agreed by the relevant Employee and
Employer, as long as such conditions are not inconsistent with the Building Code 2016.

2.4 For work on the sites listed below, the Employer shall apply a 35 hour week and a 25%
loading on top of the rates applicable under this Agreement, unless as is otherwise approved
by a genuine and informed majority of the Employees.

@) APM (Fairfield/Maryvale);

(b) ACI Operations Pty Ltd (Spotswood);

(©) CUB (Abbotsford);

(d) Viridian (Dandenong).

2.5 Anti-Discrimination

@) It is the intention of the persons covered by this Agreement to respect and value
the diversity of the workforce by helping to prevent and eliminate discrimination on
the basis of race, colour, sex, sexual orientation, age, physical or mental disability,
marital status, family responsibilities, pregnancy, religion, political opinion, natural
extraction or social origin.

(b) Accordingly, in fulfilling their obligations under the dispute avoidance and settling
clause, the persons covered by this Agreement must make every endeavour to
ensure that neither the Agreement provisions nor their operation are directly or
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indirectly discriminatory in their effects.
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2.1 The rates, allowances and other monetary entitlements as prescribed in this Agreement
are the minimum amounts to be paid by the Employer to the Employees. The Employer
must pay each and every rate, allowance and other monetary entitlements in this
Agreement as and when they fall due.

3 Flexibility arrangements

3.1 The Employer and an Employee may agree to make an individual flexibility arrangement
to vary a term of the Agreement if the arrangement:

(a) only varies the effect of clause 23.1(m) “Single Day Annual Leave Absences”; and

(b) meets the genuine needs of the Employer and Employee in relation to the matter
mentioned in clause 3.1(a); and

(c) is genuinely agreed to by the Employer and Employee; and

(d) is not inconsistent with section 55 of the Fair Work Act, which deals with interaction
with the NES.

3.2 The Employer must ensure that the terms of the individual flexibility arrangement:

@) are about permitted matters under section 172 of the Fair Work Act; and

(b) are not unlawful terms under section 194 of the Fair Work Act; and

() result in the Employee being better off overall than the Employee would be if no
arrangement was made.

3.3 The Employer must ensure that the individual flexibility arrangement:

(a) is in writing; and
(b) includes the name of the Employer and Employee; and
(c) is signed by the Employer and Employee and if the Employee is under 18 years
of age, signed by a parent or guardian of the Employee; and
(d) includes details of:
0] the terms of this Agreement that will be varied by the arrangement; and
(i) how the arrangement will vary the effect of the terms; and
(iii) how the Employee will be better off overall in relation to the terms and
conditions of his or her employment as a result of the arrangement; and
(e) states the day on which the arrangement commences.

3.4 The Employer must give the Employee a copy of the individual flexibility arrangement within
14 days after it is agreed to.

35 The Employer or Employee may terminate the individual flexibility arrangement:

@) by giving no more than 28 days’ written notice to the other party to the arrangement;
or
(b) if the Employer and Employee agree in writing — at any time.
4 Commitments
4.1 General

All persons covered by this Agreement have a common interest in the electrical, electronic
and communications contracting industry, therefore a stable working environment and
harmonious relations are required to improve the relationship between the Employer, the
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Employees and its customers. Progress in the industry demands a mutuality of confidence
between the parties. All will benefit by continuous peace and by adjusting any difference
by a rational common-sense method. Accordingly, all persons covered by this Agreement
commit to resolving differences in accordance with the dispute resolution and consultation
provisions of this Agreement.

4.1 Contracting

Employees will not contract for any electrical or communications work in direct competition
with their immediate Employer.

4.2 Security of Employment Arrangements

(@) Overview
(1) The persons covered by this Agreement acknowledge and agree that:
(A) the use of Third parties has the potential to undermine the terms
and conditions of the Employees and the Employees’ security of
Employment;

(B) as determined in Brian Howe’s report of the Independent Inquiry
into Insecure Work in Australia, “Lives on Hold: Unlocking the
Potential of Australia’s Workforce”:

(1) “Insecure work arrangements are fundamentally used to
deny people their employment rights, to cut costs and to
create a compliant workforce.”

(2) “the use of labour hire has increased significantly in the past
decades, with the Productivity Commission estimating in
2005 that the number of labour hire workers in Australia had
increased from 33,000 in 1990 to 190,000 in 2002 — a rate
of growth of 15.7 % a year.”

3 “‘As a society though, we need to consider the social
ramifications of economic change. One direct result of
these reforms has been greater Employer control over the
ways through which labour is engaged, which Employers
have used to minimise their costs and shift the risks posed
by working life on to their workforce.

This has especially occurred where gaps in the way we
regulate the labour market have failed to provide adequate
protections to workers, or where our approach to regulating
the labour market hasn’t kept up with new forms of work
organisation like the labour hire industry and supply chain
outsourcing.”

(4) “Insecure jobs invariably mean lower pay and less rights
and entittements. The fear, vulnerability and
powerlessness experienced by workers engaged in
insecure work mean they are also less likely to raise health
and safety concerns, accept poor conditions and
exploitation, and face greater risks of injuries and illness.
Training and career development opportunities are much
less likely to be available.”; and

© based on the above, in order to promote fair, cooperative and
productive workplace relations, i.e.. to ensure that the Employees
are not undermined by the abovementioned insecure work that is
growing in workplaces, the persons covered by this Agreement
agree to the rights and obligations in this clause 4.3.
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(1) The Employer is committed to maintaining a stable and skilled workforce,
recognising its contribution to the operation of the Employer. Subject to the
terms of this Agreement, full-time direct and ongoing employment is a
guiding principle of this Agreement.

(i) The Employer will take all measures to achieve employment security for
the direct permanent Employees of the Employer. All persons covered by
this Agreement recognise the importance of measures to protect and
enhance the employment security, health and safety, terms and conditions
of employment and career development of the Employees. The Employer
agrees that it is highly important that work is performed effectively,
efficiently and without undue pressure or bullying, and in a way that
promotes OHS and EO principles and practices in the workplace and
appropriate representation of Employees should they so request. The
Employer will ensure that its employment practices are consistent with the
above principles and practices.

(b) Contractors

0] Where the Employer makes a definite decision that it intends to engage a
Third Party to perform work covered by this Agreement, (which would
ordinarily be undertaken by the Employees), the Employer shall consult
with the Employees, in accordance with this clause.

(i) In the normal course, it is expected that consultation will occur within the
14 days leading up to the commencement of the work by the Third Party.
If for any reason this does not occur, or if the Employer has less than 14
days’ notice of the need to commence the work, consultation will occur as
soon as reasonably practicable - and in any case not more than 14 days
after the Third Party commences work.

(iii) At the consultation, the Employer must advise in writing:
(A) the name of the proposed Third Party;
(B) the type of work proposed to be given to the Third Party;

© the number of persons and qualifications of the persons the
proposed Third Party may engage to perform the work; and

(D) the likely duration.

Upon written request of an Employee, the Employer shall provide the above
details in writing in respect of any Third parties the Employer is using at the
time of the request.

(iv) At the consultation, The Employer must also consult over the following
issues:

(A) safety; and
(B) facilities for the Third Party.

(v) ‘Third Party’ means:
(A) a labour hire agency;
(B) a contractor;
© an Employee or contractor, of a contractor; and/or

(D) any other person or entity who/which is not a direct Employee of
the Company;
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which will do, or does, work that would be covered by this Agreement if it
was performed by the Employees.

(a) Avoidance of Sham Contracting

(i)

(ii)

(i)

(iv)

(v)

(vi)

The persons covered by this Agreement acknowledge that sham
contracting has the potential to undermine fair employment practices,
erode Employee entitlements and affect the job security of Employees
covered by this Agreement. For this reason, the following is agreed.

The Employer shall not enter into a contract with another person (the
contractor) under which services in the nature of work are to be provided
to the Employer, if:

(A) the services are to be performed by an individual (who is not the
contractor); and the individual has any ownership in, or is an officer
or trustee of, the contractor; and

(B) if the contract were entered into with the individual, the contract
would be a contract of employment.

The Employer shall not, where it is employing, or proposing to employ, an
individual, represent to the individual that the contract of employment under
which the individual is, or would be, employed by the Employer, is a
contract for services (whether via a contract with the individual or with an
entity in which the individual has any ownership in, or is an officer or trustee
of) under which the individual performs, or would perform, work;

The Employer shall not dismiss, or threaten to dismiss, an individual who
is an Employee of the Employer in order to engage the individual as an
independent contractor to perform the same, or substantially the same,
work under a contract for services entered into with the individual or with
an entity in which the individual has any ownership in, or is an officer or
trustee of; or

The Employer shall not make a statement that the Employer knows is false
in order to persuade or influence an individual to enter into a contract for
services (whether via a contract with the individual or with an entity in which
the individual has any ownership in or is an officer or trustee of) under which
the individual will perform, the same, or substantially the same, work for the
Employer.

Disputes about this clause:

(A) Where a breach of this clause is alleged and is not resolved after
attempts have been made with the Employer, an Employee (or their
chosen representative) may refer the allegation directly to the
Disputes Board for conciliation and/or arbitration.

(B) The Disputes Board’s has exclusive jurisdiction in respect of such
disputes, and its determination shall be final and binding on the
persons covered by this Agreement (and there shall be no right of
review by FWC in respect of such a decision). The Employees and
the Employer will comply with the requests of the Disputes Board
including requests to provide substantiating information or
undertaking an independent audit of their arrangements. For the
avoidance of doubt, an affected Employee may appoint a
representative in relation to such matters.

© Where a dispute exists, the Employer or their representative will
make themselves available to assist this dispute resolution
procedure.
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(A) Where the Disputes Board Chair deems it necessary due to
seriousness of the allegations and/or his/her findings, he or she
may refer the matter to the appropriate government authority.

(B) Where it is agreed, or determined by the Disputes Board, that a
breach of this clause has occurred and but for the breach, the
person ought properly have been an Employee under this
Agreement, the parties will attempt to reach agreement on the
calculation of any entitlements owing under the proper application
of this Agreement on the basis that the person should have been
treated as an Employee. Where the parties are in any
disagreement, the Disputes Board may determine the amount of
the entitlements owing, which will be binding.

© The affected Employee will be re-inducted and informed of their
entitlements under this Agreement and the FWA.

(D) A decision of the Disputes Board made pursuant to this clause must
not be inconsistent with the Building Code 2016 or legislative
obligations.

(vii) The Employer must ensure that a person engaged as an Employee or as
an independent contractor is lawfully entitled to be so engaged under
Australian law.

4.3 Transfer of Labour

@) If a halt to productive work occurs which is not the fault or responsibility of the
Employer, labour can be relocated to other unaffected areas to continue productive
work or on other sites if work is available.

(b) Where work halts in these circumstances the Employer will inform the Shop
Steward and Employee Representatives (if any).

4.4 Flexibility and Productivity

€)) All persons covered by this Agreement agree that this Agreement commits every
Employee of the Employer to exercise the necessary flexibility, productivity
improvements and broadness of approach as contained in this Agreement so that
the Employer can remain competitive in the marketplace.

(b) The Employer and Employees may develop a consultative committee for the
purposes of considering flexibility and productivity improvements.

4.5 Workmanship and Quality

€)) Employees appropriately qualified will sign all required documentation in
accordance with the applicable statutes and regulations.

(b) Employees are required to perform their functions and duties in accordance with
the generally accepted principles of good quality and safe practices. Provided that
all work performed shall be within the limits of the Employee’s skill, training,
classification and competence. It is also a term and condition of employment that
an Employee will:

0] Properly use and maintain all appropriate protective clothing, tools and
equipment provided by the Employer; and

(i) Maintain a commitment to implement and observe the best agreed health
and safety practices, quality procedures, site cleanliness and waste
management practices; and

(i) Provide and maintain an adequate kit of tools as stated in this
Agreement; and
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(©)

(d)

(1) Sign all required documentation in accordance with the Employer’s Quality
Assurance program.

The ETU will make every endeavour to eliminate any demarcation issue that may
arise within the Employer.

It is understood that Quality Assurance is a key factor to ensure that the Employer
becomes a more competitive and efficient enterprise. All persons covered by this
Agreement are therefore committed to the introduction and maintenance of
Employer's Quality Assurance programs where deemed necessary by the
Employer and in accordance with Australian and/or international standards, and
Employees are committed to taking any necessary steps to implement such
programs.

4.6 Alcohol and Drugs and other Policies

(@)
(b)
(©)

(d)

(e)

(f)

The drug and alcohol policy contained in Schedule 2 shall apply.
All agreed, existing Employer and/or client policies will continue to apply.

Employees shall be trained and inducted in any drug and alcohol policies that apply
to them. Failure to do so shall mean that such policy cannot be used against them.

Notwithstanding the above, the following Drug and Alcohol principles shall apply:
0] Where practicable, self testing shall be available for both drugs and alcohol.

(i) Drug testing may be undertaken by oral fluid testing. The equipment used
to perform the test shall be used, tested and calibrated to the
manufacturer's instructions and certified to AS 4760 (Processes for
specimen collection and the detection and quantitation of drug in oral fluid).
In the event drug testing utilises other than oral fluid testing, the type of test
must be one that establishes that that the Employee has recently used
(within 48 hours) drugs and is impaired in relation to the performance of
their role.

(iii) Alcohol testing may only be done by use of an Accredited Breath Test
device. The device must be calibrated and meet the minimum requirements
of AS3547.

(iv) Drug and Alcohol testing shall not be used to unfairly target Employees.

Any disputes in relation to, or in connection with Drug and Alcohol policies, testing
and/or principles, are within the scope of, and shall be dealt with via, the dispute
resolution procedure.

MEDICAL EXAMINATIONS:

0] In order to ensure the safety of existing Employees, who will be working
alongside new Employees, the Employer seeks to be able to perform pre-
employment medical examinations for prospective Employees. This can be
done, subject to compliance with this clause.

(i) Pre-employment

(A) Pre-employment medical examinations may be conducted as part
of the selection process to ensure that prospective Employees are
able to perform the inherent requirements of the particular position.

(B) The examination must be limited to only those matters that are
necessary in order to determine whether the prospective Employee
is able to perform the inherent requirements of the position.

© The Employer nominated doctor shall perform the examination. In
the event that there is a concern about the independence of the
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doctor, the doctor shall be a doctor agreed to between the
Employer and the patient or their nominated representative.

(A) Costs of examination(s) will be borne by the Employer.

(B) The results and any notes or reports relating to the examination,
will be provided to the patient. Failure to do so will render the
examination invalid.

© Subject to the consent of the prospective Employee, the results of
this examination may be forwarded to the Employer. The Employer
shall ensure that it only receives what is necessary in order to
determine whether the prospective Employee is able to perform the
inherent requirements of the position.

(iii) Other Medical Examinations

(A) The Employer may with genuine and just cause request an
Employee undergo at no cost, and without loss of pay/entitlements,
to the Employee, a medical examination by an Employer nominated
medical practitioner during the Employee’s employment in order to
assess his or her fitness for work. Such a request must be
reasonable in the circumstances. An Employee will not
unreasonably refuse a request to attend a medical examination.

(B) The examination must be limited to only those matters that are
necessary.

© The results of this examination may be forwarded to the Employer.
The Employer shall ensure that it only receives what is necessary
in order to determine whether the prospective Employee is able to
perform the inherent requirements of the position.

(D) The results and any notes or reports relating to the examination,
will be provided to the Employee.

(E) In the event that there is a concern about the independence of the
medical practitioner, the doctor shall be a doctor agreed to between
the Employer and the Employee or their chosen representative.

(iv) The parties will over the life of this agreement consult on the development
and implementation of a pro-forma medical assessment form to guide the
medical practitioner in his or her assessment.

4.7 Women in the Industry

It is recognised that the Electrical and Communications Contracting industry needs to
employ more women and the Parties shall discuss means to achieve this during the life of
this Agreement. Measures will be implemented that will encourage and assist women to
seek and maintain employment in the Electrical and Communications Contracting Industry.

4.8 Discussions about the operation of the Agreement

@) The Employer authorises and agrees to an annual meeting of the Employees
related to the monitoring of this Agreement and seeking the views of the Employees
on this Agreement’s operation. The meeting will be at a time and location to be
agreed between the Parties during normal working hours without loss of pay (of
approximately two hours duration).

(b) In 2025, the Employer authorises and agrees to Employees attending a single
mass meeting during normal working hours without loss of pay of approximately 2
hours duration, at a time to be agreed between the Parties, provided that this
meeting will constitute the annual meeting under paragraph (a) in that year.
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4.1 Training for Occupational Health and Safety Representatives

(a) Occupational Health and Safety Representatives will be afforded a minimum of five
days training per annum at accredited WorkCover training programs, or other
appropriate seminars. Occupational Health and Safety Representatives will be paid
their normal rate including all allowances while attending these courses.

(b) Sufficient notice (at least a week or less by agreement) of the time and nature of
the training/seminar shall be given to the Employer to enable agreement for
Employees to attend these courses or seminars.

4.2 Training for Employee Representatives

(@) Employee Representatives will be eligible for a maximum of five days training per
annum (cumulative to a maximum of 15 days) at a training program or seminars
chosen by the Employee Representative for the purpose of assisting them
effectively to undertake their respective roles.

(b) Sufficient notice (at least a week or less by agreement) of the time and nature of
the training/seminar shall be given to the Employer to enable agreement for
Employees to attend these courses or seminars.

(c) Employee Representatives will be paid their normal rate including all applicable
allowances while attending approved courses. Additional training can be
undertaken by agreement.

4.3 Mature Aged Workers

@) The Parties to this Agreement recognise that mature age workers are beneficial to
the Employer and the Industry. To this end, the Employer shall endeavour to
employ a ratio of at least one mature age worker in every six Employees. The
Parties shall ensure that mature age workers are not discriminated against when
seeking or maintaining employment with the Employer.

4.4 Compliance with Safety Codes of Practice

€)) All safety related Codes of Practice relevant to the conduct of work shall be
complied with.

(b) As part of the Employer’s training program, all Employees shall be properly trained
to ensure the Employer’s compliance with such Codes of Practice, in particular, the
Code of Practice for Safe Electrical Work.

4.5 Construction Wiring

@) Where the Employer is responsible for the installation of Construction wiring
(including testing and tagging), such work shall comply with the applicable
standards from time to time, which at the time of making this agreement are
AS/3012 and the Industry Standard for Electrical Installations on Construction Sites
2010.

(b) The Employer will only utilise licensed electricians who have completed an
appropriate training course in AS/3012, to perform such work. The Employer will
release relevant Employees during ordinary working hours without loss of pay to
undergo an appropriate training course (e.g. Futuretech construction wiring course,
NECA construction wiring course or the like).

(c) On successful completion of the appropriate training course, the licensed
tradesperson shall be paid an additional ‘Skills Allowance’ (flat rate), as detailed in
Appendix A, per week while engaged on any site where he/she is nominated by
the Employer to perform this work.
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(a) It is agreed that apprentices may learn on construction wiring work provided that
he/she must always be under supervision in line with the ESV Supervision
Guidelines by an accredited tradesperson.

4.6 TRACKING DEVICES
@) Introduction

(i)

(ii)

Without in anyway conceding the need for the introduction of tracking
devices, it is agreed that the Employer may introduce a Tracking Device
for Employees covered by this Agreement, subject to the requirements of
this clause.

The reasons for the Employer seeking to implement the Tracking Device
are:

(@) Safety of its Employees;
(b)  Co-ordination of effort in emergency situations;

(c) Efficient arrangement and operation of its business, personnel and
fleet; and

(d)  Substantiation of fault response and customer appointment times.

(b) Definitions

0] “Cloud” means the practice of using a network of remote servers hosted on
the Internet to store, manage, and process data, rather than the Employer’'s
local server

(i) “Anonymous data” means data consisting of anonymous coordinates of the
Tracking Device

(iii) “Personal data” means data that allows the identification of both the
location and identity of an Employee, whether directly or indirectly, at a
particular point of time

(iv) “Disciplinary action” means any form of discipline.

()] “Live anonymous data” means anonymous data that identifies the current
location of the Tracking Device

(vi) “Tracking Device” means equipment that records the location, whether
directly or indirectly, of Employees, whether by the use of equipment that
uses Global Positioning System (GPS) or by another like means.

(c) Requirements - The Employer must comply with the following requirements in
order to utilise, and continue to utilise a Tracking Device:

0] Employees will be provided on written request access to available
anonymous or personal data relevant to them. The request must be
reasonable in the circumstances, with the reason(s) for requiring the data
set out in writing. The Employer will not refuse any reasonable request. An
Employee can authorise his or her nominated representative in writing to
request and access this data on his or her behalf.

(i) Where a reasonable concern exists regarding any potential unauthorised

access to personal data within the Employer or by a third party:
e  The Employer will have; or
e Where it is a third party, the Employer agrees to take all

reasonable steps to require the relevant third party to allow; an IT
auditor, to perform external penetration tests relating to the
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anonymous and/or personal data. A copy of the report will be
provided to the Employees.

(iii) Where possible, all anonymous and/or personal data must be deleted from
all storage media within 12 months of the data being created.

(iv) Tracking Devices, where possible, will have the function of being able to
be switched off when not travelling in respect of, or performing, work.
Furthermore, an Employee, where possible, is allowed to switch off the
tracking device when not travelling in respect of, or performing, work.

(v) Where possible, the Tracking Devices must no longer send any
anonymous or personal data if turned off.

(vi) An Employee may request access to any available report detailing who had
accessed the live anonymous data at a particular point in time. The
Employer will not unreasonably refuse any request.

(vii) All Employees must be advised in writing about any Tracking Device
relating to them, how it operates, what anonymous or personal data it
records, who receives the anonymous or personal data, how and if the
anonymous data is linked to personal data and for what periods the
Tracking Device creates the anonymous or personal data.

(viii)  Personal data will not be stored on any third party’s server, including any
cloud, unless the relevant server is in a secure place within Australia and it
is solely for the purposes of access by the Employer and their authorised
representatives or by legal authorities. The Employer shall provide the
location of such server upon request. In the event that it is not possible to
domicile the server in Australia in the circumstances, the Parties will consult
and seek to agree on alternative safeguards. Any difficulty or disagreement
may ultimately be resolved by the FWC under the terms of the dispute
resolution procedure.

(i) Where possible, the Tracking Device must not create any anonymous or
personal data relating to Employees who are on annual or long service
leave.

x) The Employer must not, and cannot use, anonymous or personal data:

(A) As evidence, indirectly or directly, against an Employee in applying
disciplinary action to that Employee or in any legal action for unfair
dismissal or the like; or

(B) To set or assess individual performance benchmarks, or the like,
for an Employee.

(xi) The Employer will bear the cost of replacement or repairs in any case that
a Tracking Device is damaged unintentionally in the course of its ordinary

use.
(d) Dispute Resolution Procedure
() Any disputes regarding this clause or any matter relating to the use of a

tracking device shall be dealt with via the disputes procedure in this
Agreement, including arbitration if necessary.

4.7 Personal Private Information
€)) The Employer acknowledges that:

0] it is in possession of a significant amount of personal information about the
Employees. Personal information is specific information about personal or
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factual characteristics relating to a certain natural person or a natural
person who can be specified. Personal Information includes information
such as the Employees name, address, telephone number, date of birth,
medical information, TFN, superannuation details, bank details, etc.;

(1) there is a growing risk of fraudulent and unconscionable behaviour that
relies on access to personal information;

(i) it is important to properly secure personal information and only release it
where absolutely necessary.

(b) Accordingly the Employer agrees that it will:

0] keep any personal information in a secure location;
(i) only use the personal information for the purposes it was provided to the Employer
for;

(i) only use or disclose the personal information to a third party where
absolutely necessary and genuine;

(iv) ensure that the persons receiving the personal information are suitable
persons to receive such information;

(V) require the return or destruction of any personal information by any third
party that has received the personal information and there is no legitimate
purpose for the third party keeping such personal information;

(vi) provide any information/documents, in the control, custody or possession
of the Employer, about any suspected improper use of personal information
to the relevant Employee;

(vii) immediately notify and disclose all information known by the Employer to
the relevant Employee about any improper use of personal information.

4.8 Safety, Local Labour, etc
@) The Parties acknowledge that:

0] to ensure that there are an ongoing supply of electrical workers who can
perform work for the Employer, the training of local labour to be apprentice
electricians is paramount;

(i) the use of temporary work Visa holders is not a viable option to ensuring
that local electrical labour requirements will be sustainable both now and
in the future, which could have a negative impact on the business of the
Employer;

(iii) concerns have been raised in respect of the skills, experience and
qualifications of temporary work visa holders, which raises safety issues for
the Employer and Employees;

(iv) in workplaces, linguistic differences can be a significant barrier to
communicating health  and safety information, discussing issues
and ensuring safe work practices.

(V) Workers from culturally and linguistically diverse backgrounds may have
different attitudes and expectations in relation to health and safety at work
because of their experiences of work in other cultures.

(b) Accordingly, the Parties commit to the following:

0] The Employer will consult with the Employees prior to using any temporary
work visa holder to perform work under this Agreement;

(i) Where reasonably requested in writing, the Employer will notify Employees
of the number of temporary work visa holders being used to perform work
under this agreement and the job they are performing;
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(1) The Employees may raise a dispute into the qualifications or skills of a
temporary work visa holder and require that an examination of those
qualifications or skills be performed, with such examination able to be
performed by the Disputes Board or FWC via the dispute resolution
procedure.

(i) Where any Employee has reasonable safety concerns because of a
temporary work visa holders limited grasp of the English language, the
Employer must assign a relevant interpreter to that workplace/project.

4.9 Wiring Installations

(a) Any electrical wiring installation as defined in AS NZS: 3000 must be performed by
a licensed electrician or indentured apprentice.

4.10 Support for Employees experiencing family and domestic violence Support for
Employees experiencing family and domestic violence

@) Definition

0] For the purpose of this clause, family and domestic violence is defined as
any violent, threatening or other behaviour by a person that coerces or
controls a member of the person's family or household or causes the family
or household member to be fearful. It includes current or former partners in
an intimate relationship, whenever and wherever the violence occurs. It
may include physical, sexual, emotional, psychological or financial abuse.

(b) Confidentiality

0] The Employer must take all reasonable measures to ensure personal
information of which they are aware concerning an Employee’s experience
of family and domestic violence is kept confidential.

() Leave

0] An Employee claiming to be a victim of family and domestic violence may
request access to their accrued personal leave to attend legal proceedings,
counselling, appointments with a medical or legal practitioner, relocation,
the making of safety arrangements and other activities associated with the
alleged family and domestic violence.

(i) Whilst respecting the sensitivity of the situation, the Employer may request
the Employee to provide, supporting documentation from a suitably
qualified person such as a police support, social worker, medical
practitioner or the like. The Employee may refuse such request if they have
genuine reasons for doing so.

(i) Upon exhaustion of the above leave entitiements, Employees mayrequest
unpaid leave for periods of up to 2 days for the purposes outlined in sub-
clause (c)(i) above or access paid leave of up to 2 days where accrued paid
leave becomes available.

(iv) If required, Employees may take additional paid or unpaid family and
domestic violence leave by agreement with the Employer.

(V) The Employer shall not unreasonably refuse a request made under this
clause.

(vi) Family and domestic violence leave may be taken as consecutive or single
days or as a fraction of a day.

(d) Individual Support

® This clause supplements the entitlement to request flexible work
arrangements pursuant to s.65 of the FWA.
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(1) In order to provide support to an Employee experiencing family and
domestic violence and to provide a safe work environment to all
Employees, the Employer will approve any reasonable request from an
Employee experiencing family and domestic violence for:

(A) changes to their span of hours or pattern of hours and/or shift
patterns;

(B) job redesign or changes to duties;
© changes to the location of work;

(D) a change to their telephone number or email address to avoid
harassing contact;

(E) any other appropriate measure including those available under
s.65 of the FWA.

(i) Any arrangement entered into will be reduced to writing and indicate either
its permanent or temporary nature.

4.11 Suicide Prevention
(a) The Parties acknowledge that:
0] suicide prevention of Employees is an important issue;

(i) Employees can find it difficult to discuss feelings and emotions with
colleagues at work.

(b) Accordingly, to try and reduce the chance of suicide by an Employee, the Employer
agrees to provide training to an appropriate number of Employees in consideration
of the size and nature of the workforce concerned, to recognise potentially suicidal
behaviour and to give them the simple skills needed to intervene and to keep that
Employee safe until they can gain professional help. Such training is to be
conducted via an agreed training package/methodology, or an agreed provider
between the Parties.

4.12 Aboriginal and/or Torres Strait Islander Employment Commitment

@) The Parties to this Agreement recognise the significant cultural importance of Indigenous
Australians. To this end, the Employer, wherever possible, shall endeavour to employ,
mentor and support Aboriginal and/or Torres Strait Islander people

(b) Where the Parties to this Agreement cannot achieve direct employment, mentoring and
support, the Employer shall endeavour to engage certified Indigenous Australian owned
and controlled organisations in order to meet Aboriginal and/or Torres Strait Islander
Employment Commitments as per agreement obligations.

5 Types of employment

5.1 Nature of employment

An Employee may be engaged on a full-time, part-time or casual basis. Any Employee not
specifically engaged as a casual Employee or part-time Employee (as per below) shall be
considered a full-time Employee. Employment should wherever possible be full time and
ongoing.

5.2 Fixed Term Contract
@) A fixed term Employee is one engaged on an employment contract which has a nominated
completion date and may be full-time, part-time or casual.
(b) Employees engaged on a fixed term contract will be entitled to a payment in lieu of notice
in accordance with clause 20.1(a) at the date of completion nominated by the employment
contract.
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5.3 Full-time employment

(@)

(b)

A full-time Employee is an Employee who is engaged to work an average of 36
ordinary hours per week.

Full-time Employees will be paid the all-purpose weekly rate of pay specified in
Appendix A for the relevant classification.

5.4 Part-time employment

(@)

(b)
(©)

(d)

(e)

(f)

(@)

(h)

(i)

This clause recognises that some Employees may seek to switch and work on a
part-time basis to accommodate their family responsibilities or other particular
circumstances.

A part-time Employee is an Employee who works on a part-time basis involving a
regular pattern of hours which shall average less than 36 hours per week.

A part-time Employee, who had initially been a full-time Employee with the
Employer, may elect to revert to full-time employment by providing the Employer
with two weeks’ notice.

Hours

0] Before commencing as a part-time Employee, the Employee and the
Employer must agree upon the ordinary hours to be worked by the
Employee, the days upon which they will be worked and the starting and
finishing times.

(i) The terms of this agreement or any variation to it shall be in writing and
retained by the Employer. A copy of the agreement and any variation to it
shall be provided to the Employee by the Employer;

Accrual of Entitlements

All entitlements shall apply pro rata to part-time Employees on the basis that
ordinary weekly hours for full-time Employees are 36.

Ordinary Spread of Hours of Work

0] The spread of hours in which ordinary hours of work can be worked by part-
time Employees is equal to the starting and finishing time of permanent full-
time Employees.

(i) A part-time Employee shall not be required to work outside of the hours
agreed under the contract of employment unless urgent and/or unforeseen
circumstances intrude. In such a case the overtime provisions of this
Agreement shall apply.

(iii) For example, if the starting and finishing times for permanent Employees
are 7.00 am to 3.30 pm, then this shall be taken to be the ordinary spread
of hours of work for any permanent part-time Employees.

Overtime

A part-time Employee who is required by the Employer to work in excess of the
hours agreed upon in accordance with clause 5.3(f)(i) or outside the ordinary hours
of work as defined in clause 5.3(d) shall be paid for such work in accordance with
the overtime penalties.

Public Holidays

Where the part-time Employee's normal paid hours fall on a public holiday and work
is not performed by the Employee, such Employee shall not lose pay for the day.
Where the Employee works on the holiday, such Employee shall receive double
time and a half.

Rate of Pay
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® An Employee engaged on a part-time basis shall be paid per hour 1/36 of the gross
weekly ordinary all purpose rate of pay plus any applicable allowances, plus a 20%
all-purpose loading. This loading shall not apply where:

(i) an existing full-time Employee requests in writing to the Employer to
become part-time; and
(i) the Employer and Employee genuinely agree to such.
55 Casual employment

(a) A casual Employee is one engaged and paid as such. A casual Employee’s ordinary
hours of work are the lesser of an average of 36 hours per week or the hours
required to be worked by the Employer.

(b) For each hour worked, a casual Employee will be paid no less than 1/36th of the
all-purpose weekly rate of pay in Appendix A for the relevant classification, plus a
casual loading of 20%. The loading constitutes part of the casual Employee’s all
purpose rate.

() The casual loading is paid instead of annual leave, personal/carer’s leave, paid
compassionate leave, notice of termination, public holidays and redundancy
benefits (other than payments made to the Protect severance fund). The overtime
provisions of clause 7 shall also apply to casual Employees, where the Employee
works:

0] more than the agreed hours to be worked on any day; or
(i) outside of the span of ordinary hours for full-time Employees; or
(i) more than 36 hours per week.

(d) The minimum engagement of casual Employees is 8 hours on Monday to Friday,
and 4 hours on weekends.

(e) To reward loyal, consistent and extended service by a casual Employee, the
Employer will provide a casual Employee who has been engaged for a cumulative
period of eight weeks or more in a six-month period, with a casual loading of 30%
(all purpose), in lieu of the above loading.

6 Hours of Work
6.1 This clause 6 applies to Employees other than shiftworkers.
6.2 Ordinary Hours

€)) The ordinary hours of work of full-time Employees shall be 36 hours per week and
may be worked in accordance with this clause.

(b) The ordinary hours of part-time and casual Employees will be in accordance with
clauses 5.3 and 5.4.

6.3 Maximum daily hours

@) Unless varied in accordance with this Agreement, the ordinary hours of work shall
not exceed 8 hours on any day.

6.4 Span of Hours and Starting and Finishing Times

@) Unless varied in accordance with this Agreement, the ordinary hours of work can
be worked any time between the span of 6.00 am to 6.00 pm Monday to Friday.

(b) Starting and Finishing times for ordinary hours of work for each work group may be
established by the Employer, within the span above, in accordance with its
operational requirements.

6.5 Cycle of Ordinary hours of work
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(@)

(b)

The ordinary hours of work may be averaged over a period of more than a week.
Such period is referred to as the cycle. The cycle must not exceed 2 weeks. If there
is no existing cycle established in a workgroup, the cycle of the ordinary hours of
work for the work group may be established by the Employer, in accordance with
this clause 6.

Unless established or varied in accordance with this clause, the default cycle shall
be a 10 day/2 week cycle, Monday to Friday inclusive, with eight hours worked for
each of nine days, and with 0.8 of an hour on each of those days accruing towards
the tenth day, which shall be taken as a paid day off. The tenth day of the cycle
shall be known as the RDO, and shall be taken as outlined in clause 9.

6.6 Varying Cycle and Start and Finish Times

(@)

(b)

(©)

(d)

(e)

()
(9)

(h)

Once the cycle and starting and finishing times have been established for a
workgroup, the cycle and the starting and finishing times for the ordinary hours of
work may be varied by agreement between the Employer and the majority of the
Employees concerned, or an individual Employee concerned, to accommodate the
cycle and starting and finishing times of the ordinary hours of work required for the
most efficient and safe operation of the Employer and the requirements of its client.
Employees may seek the assistance and representation of the Union or any other
representative of their choice.

Matters on which agreement may be reached for the purposes of clause 6.6(a) are:

0] how the hours are to be averaged in the cycle, provided that this does not
exceed an average of 36 hours per week;

(i) the duration of the work cycle, not exceeding 2 weeks in duration;
(iii) daily maximum ordinary hours, up to a maximum of 10 hours.
lllustrative example

0] Without limiting the operation of this clause 6, the types of working
arrangements that may be implemented under these provisions include, by
way of example:

(A) a nine day fortnight (e.g. 9 x 8 hour days)
(B) a four day week (e.g. 2 x 10 hour days and 2 x 8 hour days)
© a four day week (e.g. 4 x 9 hour days)

Where agreement is reached to work alternate cycles, occupational health and
safety principles will prevail. Adequate supervision must always be provided.

If agreement cannot be reached for the purposes of clause 6.6(a), the Employer may
make changes to any of the matters referred to in clause 6.6(b) by providing the
Employee or Employees concerned with 14 days’ written notice (including the table
in clause 6.7 below). In making these changes, the Employer will take into account
the preferences of the Employee or Employees impacted, where possible.

Each day of paid leave taken and any holiday occurring during any cycle of two
weeks shall be regarded as a day worked for accrual purposes.

By agreement between the Employer and a genuine and informed majority of the
Employees:

() daily maximum ordinary hours of 12 hours may be worked;

(i) start and finishing times may be varied, provided that the start and finish
times are not varied by more than 2 hours at either end of the span.

Where an Employee’s cycle is varied or changed in accordance with this clause 6,
the Employer shall record the details of the arrangement in writing.

Part A (Service, Maintenance and Installation) | Page 26



6.7 RDO Accrual Principles

€)) For any cycle where on any particular day or days in that cycle, ordinary hours of
work of more than 7.2 hours are worked, the amount of ordinary hours in excess
of 7.2 hours on the particular day shall accrue towards an RDO.

(b) For example:

0] Where the cycle is a one week cycle of 9 ordinary hours of work on each
of 4 days in a week, the Employee shall be paid 7.2 hours and accrue
1.8 hours towards an RDO on each day that they work the 9 hours.

(i) Where the cycle is a 2 week cycle made up of 4 x 10 ordinary hours of work
and 4 x 8 ordinary hours of work, the following would apply:

| Monday | Tuesday | Wednesday | Thursday | Friday | Total
1stweek of cycle:
Ordinary
hours 10 10 10 10 RDO 40
worked
Hours Paid 7.2 7.2 7.2 7.2 7.2 36
Hours
accrued to 2.8 2.8 2.8 2.8 0 11.2
RDO
2"dweek of cycle:
Ordinary
hours 8 8 8 8 RDO 32
worked
Hours Paid 7.2 7.2 7.2 7.2 7.2 36
Hours
accrued to 0.8 0.8 0.8 0.8 0 3.2
RDO
(c) Any issues arising from the above RDO principles shall be dealt with via the dispute
resolution procedure of this Agreement.
(d) Each day of paid leave taken and any holiday occurring during any cycle shall be regarded

as a day worked for accrual purposes.

6.8 Staggered Start / Finish Times

Itis recognised that operational difficulties may exist with all Employees commencing work
at the same time. Accordingly, the Employer may establish staggered start and finish times.
Once introduced, these times may be varied by agreement between the Employer and the
majority of Employees concerned or an individual Employee concerned to assist
overcoming these operational difficulties. As a consequence, the time for taking breaks
during the course of the day will also be varied.

6.9 Timeliness

All persons covered by this Agreement recognise that inefficiency may exist with work not
commencing or finishing on time. In an endeavour to overcome this inefficiency it is agreed
that Employees will be ready to work at the rostered starting time and cease work at the
rostered finishing time (subject to any requirement to work overtime).

6.10 Hourly Rate Divisor

The hourly rate for the purposes of the calculation of overtime is the weekly all-purpose
rate contained in Appendix A for the relevant classification, divided by 36.
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7 Overtime

7.1 Payment for working overtime

€)) For all work done outside ordinary hours, the rates of pay will be time and a half for
the first two hours and double time thereafter.

(b) Except as provided in clause 8.4, in computing overtime each day’s work will stand
alone.

(c) To avoid doubt, overtime provisions for shift workers are contained in clause 10.7.

7.2 Reasonable overtime

€) There is a requirement to work reasonable overtime. Subject to that requirement
being met, it is not compulsory for an Employee to work overtime in a particular
case.

(b) On jobs where overtime is necessary, the work crew may be rostered so that each
Employee is not disadvantaged as to the amount of overtime worked (subject to
the Employer being able to maintain appropriate levels of coverage as required to
meet operational needs). On any day that overtime is worked there will be no
necessity for all Employees on that particular job to work.

() Excessive overtime shall not be worked. Itis agreed that every effort shall be made
to eliminate excessive overtime and create as many employment opportunities as
possible. Any suggested and agreed measures to address this shall be discussed
by the persons covered by this Agreement and reviewed regularly on all projects
throughout the life of this Agreement.

7.3 Minimum payment

An Employee (other than a shiftworker) required to work overtime on a RDO, Saturday,
Sunday, or public holiday prescribed in this Agreement must be paid a minimum of four
hours at the relevant penalty rate, as set out in clause 7.1(a) (RDO), clause 7.1(a)
(Saturday), clause 7.4 (Sunday or public holiday).

7.4 Sunday and public holiday work

For Employees other than shiftworkers, double time must be paid for work done on
Sundays and double time and a half must be paid for work on any of the public holidays
prescribed in this Agreement.

7.5 Call-back

@) An Employee recalled to work overtime after leaving the Employer's business
premises or the jobs at which the Employee is engaged (whether notified before or
after leaving) must be paid for a minimum of four hours’ work at the appropriate
rate for each time the Employee is so recalled.

(b) This will not apply where it is customary for an Employee to return to work to
perform a specific job outside normal working hours or where the overtime is
continuous (subject to a reasonable meal break) with the completion or
commencement of ordinary working time.

7.6 Availability for duty

@) Where an Employee is on availability duty for between 1-7 days over a 7 day period,
the Employee must be paid an availability for duty allowance as set out in Appendix
A and if required to work must be paid at the appropriate rate for actual time
worked.

(b) For the purposes of this clause:

() Availability duty means that the Employee concerned must be available
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to the Employer by means of telephone at any time the Employee is
receiving the availability for duty allowance.

(i) Actual time worked means the time taken from leaving the Employee’s
home to return thereto and in the case of a single call out, the Employee
shall be paid for a minimum of two hours at the appropriate rate.

(c) Except in the case of unforeseen circumstances arising, an Employee must not be
required to work the full two hours if the job they were called out to perform is
completed within a shorter period.

(d) Rest Breaks for Availability duty:

(i) An Employee who is required to work Monday to Friday or part thereof
between the hours of 11pm to 6am inclusive, shall be afforded a rest period
for all time spent working during that period. Such rest period to commence
at the normal starting time on that day.

(i) Provided further that such rest period be paid at ordinary time.

(iii) Where an Employee is called out 3 times between the hours of 11 pm to 6
am inclusive, the Employee, without any loss of pay, shall not be required
to work their ordinary hours on that day.

(e) Where the Employer has existing arrangements that are superior (to the Employee)
to this clause, the superior arrangements will apply, where they are not inconsistent
with the Building Code 2016.

8 Breaks

8.1 Meal breaks and rest breaks

(@)

(b)

(c)

(d)

(e)

An Employee, other than a continuous shiftworker, is entitled to an unpaid meal
break of not less than 30 minutes.

A continuous shiftworker will be entitled to a paid meal break of 20 minutes per
shift.

All Employees will be allowed a rest break of 10 minutes, between the time of
commencing work and the usual meal break. This rest break will be counted as
part of time worked.

The timing of meal breaks and rest breaks on any particular job may be discussed
between the Employer and the majority of Employees concerned at a particular site
and varied by agreement. Occupational health and safety considerations will
always prevail.

An Employee shall not be compelled to work for more than six hours without a
break for a meal. Where possible the normal meal break should be as near as
practicable to the middle of the period of duty or shift in lieu thereof.

8.2 Payment for work during meal break

(@)

(b)

Except as provided in clause 8.2(b), for all work done by Employees other than a
continuous shiftworker during the normal meal break and thereafter until a meal
break is allowed, time and a half rates must be paid.

Subject to the provisions of clause 8, an Employee employed on regular
maintenance work must work during meal breaks at the ordinary rates herein
prescribed whenever instructed to do so for the purpose of making good
breakdowns of plant or upon routine maintenance of plant which can only be done
while such plant is idle.

8.3 Rest breaks during overtime

Part A (Service, Maintenance and Installation) | Page 29



An Employee must be allowed a paid rest break of 20 minutes after each four hours of
overtime worked, if the Employee is required to continue work after the rest break. Provided
that where a day worker on a five day week is required to work overtime on a Saturday,
the first prescribed rest break, if occurring between 10.00 am and 1.00 pm, must be paid
at ordinary rates.

8.4 Minimum break between work on successive days or shifts

(a) Employees other than shiftworkers

()When overtime work is necessary it must, wherever reasonably
practicable, be arranged so that Employees have at least 10 consecutive
hours off work between ceasing the overtime work and commencing their
next period of ordinary hours.

(i) An Employee (other than a casual Employee), who works so much overtime
between the termination of ordinary work on one day and the
commencement of ordinary work on the next day that the Employee has
not had at least 10 consecutive hours off work between those times, must
be released after completion of the overtime until the Employee has had 10
consecutive hours off work without loss of pay for ordinary working time
occurring during such absence.

(iii) If on the instructions of the Employer an Employee resumes or continues
work without having had the 10 consecutive hours off work, the Employee
must be paid at double time until released from work for such period. The
Employee is then entitled to be absent until they have had 10 consecutive
hours off work without loss of pay for ordinary working time occurring during
the absence.

(b) Shiftworkers

0] A shift worker, when going on shift, changing shift or returning to daywork
shall have at least 10 consecutive hours off duty on completion of the day
work, shift and any overtime and shall not suffer any loss of pay for any
ordinary time, or any ordinary shift time as is appropriate in the
circumstances for any such off duty period.

(i) Provided that, if on the instructions of the Employer, such an Employee
resumes or continues to work without having had such 10 consecutive
hours off duty, the Employee shall be paid at double time rates until
released from duty and shall then be entitled to 10 hours off duty and shall
not suffer any loss of pay for any ordinary time, or any ordinary shift time
as is appropriate in the circumstances, for any such off duty period.

8.5 One Break

Where the Employer determines, at its absolute discretion, to arrange the hours of

work in such a way that the Employees on a specific work site will only be entitled

to one break from work (one break), the following shall apply:

(a) Before introducing the one break, the Employer must first seek the agreement
of a genuine and informed majority of the Employee work group.

(b) The Employer must, before seeking the agreement of a genuine and informed
majority of Employees of the work group, give written notice to the Employees
of the manner in which the hours of work will be arranged to provide for the
one break (including start and end times, and length of breaks), which shall be
as follows:

¢ Ordinary hours will be worked between 7.00am — 2.30pm with a 20-
minute paid break for lunch; or,

e Ordinary hours will be worked between 7.00am — 2.45pm with a 30-
minute paid break for lunch; or
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e An earlier or later start time, in accordance with the above principles. For
example; 6:00am — 1:30pm with a 20-minute paid break, or; 6:00am —
1:45pm with a 30-minute paid break.

(c) In deciding which of the above options at (b) to apply to an Employee work group, the
Employer will base its decision on the project’s operational requirements and the feasibility of
applying a one break arrangement to said project.

(d) For the avoidance of doubt:

o “Work group” means a group of Employees working on a specific work site to which
the Employer intends to apply a one break arrangement.

e The one break includes the meal break and the rest break.

e Employees working one break will receive a minimum of 8 ordinary hours of pay for
those hours worked in accordance with sub clause (b).

e Unless provided for elsewhere within this Agreement, overtime rates of pay will only
apply to work undertaken before the start time, or after the finishing time, as
determined in accordance with this clause.

(e) An Employer may, at its absolute discretion, terminate a one break arrangement that was set
up as per (b) of this clause. In order to terminate such an arrangement, the Employer must
provide the particular work group with at least one weeks’ notice of the termination, and
reversion to normal working hours.

9 Rostered Days Off

9.1 RDO Accrual is dealt with in the Hours of Work clause 6.

9.2 RDO Flexibility
@) The Employer agrees that RDOs play a very important role in ensuring that:
0] Employees have an appropriate work/life balance;

(i) Employees can spend sufficient time with their partners, children and family
to ensure that such relationships are healthy and positive;

(iii) Employee have time to participate in community organisations or the like.

The above all assist in improving Employee morale and productivity, as well as
improving the society the Employees live in and the Employer operates in.

(b) Accordingly, the Employer will endeavour to not require the Employees to work on
their RDOs.

9.3 Substitution of RDOs

€)) The Employer and an individual Employee, may by agreement, substitute the day
the Employee is to take off for another day. Agreement shall not be unreasonably
refused, such as in emergency circumstances.

0] Any substitute day off must be taken either in the current work cycle or in
the next 2 succeeding work cycles unless otherwise agreed. However,
such agreement cannot allow for more than 4 substitute days off to accrue.

(b) Where any Employee is entitled to a day off during the Employee’s work cycle and
that day off falls on a public holiday or a shift in which the major portion is on a
public holiday, the next working day shall be substituted as the day off unless an
alternate day in that work cycle or the next succeeding work cycle is adopted by
agreement between the Employer and the Employee.

(c) A reference to a day or working day shall also be taken as reference to a part day
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or part working day as the case may be.

9.4 Payment of RDOs

(@) Payment of RDOs shall include the daily Travel Allowance, and any applicable Site
Allowance as prescribed by this Agreement.

(b) Payment for RDOs will be made on the basis of time accrued. Where insufficient
time has accrued, payment will only be made for the time accrued.

(c) At no time shall RDOs be cashed out except upon termination of employment.

9.5 Payment of RDOs upon Termination of Employment

€) Upon termination of employment, an adjustment will be made to ensure that the
full RDO entitlement, and no more, has been provided. This means that Employees
then having received more RDOs than they were entitled to will have the relevant
amount removed from their final termination payments, and Employees who have
received less than their full RDO entitlement will have the outstanding amount
added to their final termination payments.

10 Shift Work

10.1 Introduction of Shift Work

@) The Parties acknowledge that the placing of existing Employees onto a permanent,
ongoing and/or long term shift has become an issue to Employees, as it can
detrimentally affect the Employees’ family obligations and responsibilities, resulting
in problems for the Employees at home, and their relationships with their partners
and children. The Parties also acknowledge that it is a real concern that Employees
feel pressure to abide by directions to work shifts, even though it is against their
family interests to do so. Accordingly, an existing Employee will not be placed onto
a permanent, ongoing and/or long term shift unless it is agreed to by the Employee.
Prior to seeking agreement, the Employer must provide at least 7 days (or lesser if
agreed) written notice to the Employee of the request for agreement. Thewritten
notice must also state:

0] All details of the shift, including hours of work, starting and finishing times,
days to be worked, shift loadings and allowances, and any other relevant
entitlements;

(i) a description of any potential adverse effects on the Employees (not
including lifestyle related consequences e.g. loss of leisure time);

(iii) the right for the Employee to not agree to work the shift and that no action
will be taken against them if they do; and

(iv) the right for the Employees to have the Union or other representative of
their choice represent them in respect of the issue and that no action will
be taken against them if they do.

Failure to comply strictly with all of the aforementioned requirements shall render
any agreement invalid.

(b) Clause 10.1(a) does not apply to the introduction of temporary short term shift
arrangements, where there is a genuine need for such and where the shifts don’t
continue for more than five consecutive days.

10.2  Ordinary hours of work — continuous shiftwork
@) This subclause 10.2 will only apply to continuous shiftworkers.

(b) The ordinary hours of continuous shiftworkers must average 36 hours per week
inclusive of crib time and must not exceed 144 hours in 28 consecutive days.
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(c) Subject to the following conditions, continuous shiftworkers must work at such
times as the Employer may require:

0] A shift consisting of not more than eight hours, inclusive of crib time,
provided that by mutual agreement between the Employer and an
Employee or majority of Employees concerned, a shift can consist of up to
12 hours;

(i) Except at the regular changeover of shifts an Employee must not be
required to work more than one shift in each 24 hours;

(iii) 20 minutes must be allowed to continuous shiftworkers each shift for crib
time, which must be counted as time worked; and

(iv) An Employee must not be required to work for more than five hours without
a break for a meal.

10.3 Ordinary hours of work — other than continuous shiftwork
(a) This subclause 10.3 will apply to shiftworkers not on continuous work.

(b) The weekly ordinary hours of work must be an average of 36 per week, to be
worked in one of the following shift cycles;

0] 36 hours within a period not exceeding seven consecutive calendar days;
or
(i) 72 hours within a period not exceeding 14 consecutive calendar days; or

(iii) 108 hours within a period not exceeding 21 consecutive calendar days; or
(iv) 144 hours within a period not exceeding 28 consecutive days.

(c) Subiject to the following conditions, such shiftworkers must work at such times as
the Employer may require:

0] A shift must not exceed 8 hours of ordinary time work inclusive of crib time.
Provided that by mutual agreement between the Employer and an
Employee or majority of Employees concerned, a shift can consist of up to
12 hours.

(i) Such ordinary hours must be worked continuously except for crib time at
the discretion of the Employer.

(iii) Except at the regular change-over of shifts, an Employee must not be
required to work more than one shift in each 24 hours.

(iv) An Employee must not be required to work for more than five hours without
a break for crib time.

10.4 Rosters

€)) A shift roster must specify the commencing and finishing times of ordinary working
hours of the respective shifts.

(b) The method of working shifts may in any case be varied by agreement between
the Employer and a genuine and informed majority of the Employees.

(c) The time of commencing and finishing shifts once determined may be varied by
agreement between the Employer and a genuine and informed majority of the
Employees.

10.5 Shift allowances

@) An Employee whilst on afternoon or night shift must be paid for such shift 15% more
than the Employee’s ordinary rate.

(b) An Employee who works on an afternoon or night shift which does not continue for
at least five successive afternoons or nights must be paid for such shift at time and
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(©)

a half for the first two hours thereof and double time thereafter.

An Employee who:

® during a period of engagement on shift, works night shift only;

(i) remains on night shift for a longer period than four consecutive weeks; or

(iii) works on a night shift which does not rotate or alternate with another shift
or with day work so as to give the Employee at least one third of their
working time off night shift in each shift cycle;

must, during such engagement, period or cycle, be paid 30% more than their
ordinary rate for all time worked during ordinary working hours on such night shift.

10.6 Rate for working on Saturday shifts and Sunday and Public Holiday Shifts

(@)

(b)

(©)

(d)

(e)

(f)

The minimum rate to be paid to a shiftworker for work performed between midnight
on Friday and midnight on Saturday is time and a half. The extra rate is in
substitution for and not cumulative upon the shift allowances prescribed in clause
10.5.

The rate at which continuous shiftworkers are to be paid for work on a rostered
shift, the major portion of which is performed on a Sunday or public holiday, is
double time.

The rate at which shiftworkers on other than continuous work are to be paid for all
time worked on a Sunday or public holiday is as follows:

0] Sunday—double time.
(i) Public holidays—double time and a half.

Where shifts commence between 11.00 pm and midnight on a Sunday or public
holiday, the time so worked before midnight does not entitle the Employee to the
Sunday or public holiday rate for the shift. However, the time worked by an
Employee on a shift commencing before midnight on the day preceding a Sunday
or public holiday will be regarded as time worked on the Sunday or public holiday.

Where shifts fall partly on a public holiday, the shift that has the major portion falling
on the public holiday will be regarded as the holiday shift.

The extra rates in this subclause are in substitution for (where greater) and not
cumulative upon the shift premiums prescribed in clause 10.5.

10.7 Overtime on shiftwork

(@)

(b)

Subiject to clause 10.7(b), for all time worked in excess of or outside the ordinary
working hours prescribed by this Agreement or on a shift other than a rostered shift,
a shiftworker must be paid:

0] if employed on continuous shiftwork—at the rate of double time; or

(i) if employed on other than continuous shiftwork—at the rate of time and a
half for the first two hours and double time thereafter.

Clause 10.7(a) does not apply in each case where the time is worked:
0] by arrangement between the Employees themselves;
(i) for the purpose of effecting customary rotation on shifts; or

(iii) on a shift to which an Employee is transferred on short notice as an
alternative to standing the Employee off in circumstances which would
entitle the Employer to deduct payment for a day in accordance with the
stand down provisions in the FWA. Provided that when less than eight hours’
notice has been given to the Employer by a relief worker that the Employee
will be absent from work and the Employee whom the Employee should
relieve is not relieved and is required to continue to work on the Employee’s
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rostered day off the unrelieved Employee must be paid double time.

(c) Such extra rates will be in substitution for (where greater) and not cumulative upon
the shift premiums.

10.8 Daylight saving

(a) Notwithstanding anything contained elsewhere in this Agreement, in any area
where by reason of the Legislation of a State summer time is prescribed as being
in advance of the Standard time of that State the length of any shift:

0] commencing on or before the time prescribed by the relevant legislation for
the commencement of a summer time period; and

(i) commencing on or before the time prescribed by such legislation for the
termination of a summer time period, shall be deemed to be the number of
hours represented by the difference between the time recorded by the clock
at the beginning of the shift and the time so recorded at the end thereof,
the time of the clock and each case to be set to the time fixed pursuant to
the relevant State legislation.

(b) In this subclause the expression standard time and summer time shall bear the
same meanings as are prescribed by the relevant State legislation.

11 Inclement Weather

11.1  Scope and Application

(a) This clause will not apply where a client already has in place existing inclement
weather procedures.

(b) This clause will not apply to workplaces or work locations where temperatures are
usually hot (e.g. in or adjacent to boiler rooms) or cold (e.g. cool rooms) except
where those temperatures are exacerbated by inclement weather. However, it is
acknowledged that the Employer has OHS obligations that should be dealt with in
accordance with the Occupational Health & Safety Act (the “OHS Act”).

(c) Any disputes will be handled in accordance with the Disputes Settling Procedure
in this Agreement.

11.2 Definition of Inclement Weather

Inclement weather will mean the existence of continuous rain or abnormal climatic
conditions (whether they be those of hail, snow, cold, high wind, severe dust, extreme high
temperature or rain affected work site) by virtue of which it is either unsafe and/or
unreasonable for Employees to continue working when exposed to this weather.

11.3 Consultation

@) Itis agreed that in the event of inclement weather, consultation will be held between
the Employer and affected Employee(s) with a view to reaching agreement on

whether work should continue or discontinue. This consultation must take place in
a timely fashion, generally within half an hour.

(b) The primary emphasis of the consultation is to achieve an agreed outcome
whereby:

0] work can continue: and
(i) a safe workplace is provided and safe systems of work are employed.

(©) All persons covered by this Agreement agree that all necessary steps will be taken
to ensure that a full working understanding of the inclement weather procedures is
achieved and maintained throughout by the Employer.
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(d) In all cases, unilateral cessation of work due to inclement weather without prior
consultation and agreement with the Employer will lead to a loss of pay for the
period concerned.

11.4 Working Arrangements

(a) The Employer will not require Employees to work in the open in the rain except
where the need arises to maintain safety or in emergency situations. In those
circumstances, the Employer will provide appropriate wet weather clothing. For
those who are required to continue work in the open during the period of inclement
weather, they will be paid at the rate of double time.

(b) Itis agreed that, after consultation with the affected Employee(s), the Employer can
transfer Employees to an unaffected area or other sites not affected by inclement
weather.

(c) If after consultation it is agreed that work be discontinued then only the Employees

so affected by the inclement weather, who cannot be transferred to an unaffected
area or site, will be allowed to go home and will not suffer any loss of pay.

(d) All Employees affected by the inclement weather shall be provided with personal
protective clothing as required by the appropriate OHS guidelines.

(e) Further to clause 11.2, exposure to weather of high temperature shall be generally
deemed to be above 35 degrees, measured by the Bureau of Meteorology at the
nearest weather station.

()] If work is to continue, in temperatures in excess of 35 degrees to maintain safety
or in emergency situations the following will apply:
0] At temperatures inclusive of 35 degrees a 5 minute break will occur within
the hour.
(i) At temperatures inclusive of 37 degrees a 10 minute break will occur within
the hour.

(iii) At temperatures inclusive of 40 degrees a 15 minute break will occur within
the hour.

(iv) When Employees are working under these temperatures fluids will be
provided for by the Employer.

(9) All the clauses above do not apply to Employees travelling in air-conditioned
vehicles travelling from site to site to undertake work in locations not affected by
inclement weather.

(h) Itis recognised that in many cases the Employer and Employees will be working at
a client’'s workplace. In such workplaces where extremes of temperature are
encountered, client practice and occupational health and safety principles shall
apply, provided that:

0] the client practice is documented, clearly understood and meets all of the
conditions of the work being performed; or
(i) if the requirements of 11.4(h)(i) are not met then the provisions of this

clause shall apply.

12 Training and Classification Matters

All persons covered by this Part acknowledge the changing pace of technology in the
Electrical, Electronic and Communications Contracting Industry and the need for the
Employer and Employees to understand those changes and have the necessary skill
requirements to keep the Employer at the forefront of the industry.

12.1 Commitments to Training
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All persons covered by this Agreement recognise that in order to increase the safety,
efficiency, productivity and competitiveness of the Employer a commitment to training and
skill development is required. Accordingly, persons covered by this Agreement commit
themselves to:

€)) Developing a more highly skilled and flexible workforce.
(b) Providing all Employees with career opportunities through appropriate training to
acquire the additional skills as required.
(c) Developing training which is consistent with:
(1) The current future skill needs of the Employer and the Employee along with
the size, structure and nature of the Employer.
(i) The need to develop vocational skills relevant to the Employer, the
Employee and the Electrical, Electronic and Communications Contracting
Industry.

(iii) Developing a more healthy and safe working environment in particular by
ensuring that appropriate numbers of Employees receive appropriate
training in first aid, code of practice for safe electrical work and construction
wiring.

(d) All reasonable cost associated with training including meals, accommodation and
course fees will be paid by the Employer, unless specified differently elsewhere in
the Agreement, and all training shall be without loss of pay/entittements, unless
specified differently elsewhere in the Agreement.

12.2  Training Committee

The parties to this Agreement may form a Training Committee. The Training Committee
will be constituted by equal numbers of Employer nominees and Employee nominees and
have a charter which clearly states its role and responsibilities. It shall monitor the clauses
of this Agreement which relate to training and ensure all Employees have equal access to
training.

12.3  Off the Job Training

€)) Where it is agreed that an Employee undertakes job related training provided by
the Employer or by a third party, that training may be undertaken either on or off
the job. Where courses are available during normal working hours, the Employee
has first option of attending training at these times.

(b) If such training is undertaken during normal working hours, the Employee
concerned will not suffer any loss of pay. Where the Employer requires an
Employee to undertake mandatory job related training after hours, single time rates
shall apply.

(c) Subject to clause 17 (Apprentices and Trainees), any costs associated with
standard fees for prescribed courses and prescribed textbooks (except those
textbooks which are available in the Employer's technical library) incurred in
connection with the undertaking of training required by the Employer will be
reimbursed by the Employer on an annual basis subject to the presentation, to the
Employer’s satisfaction, of:

0] evidence of expenditure; and
(i) reports of satisfactory progress.

(d) Travel costs incurred by an Employee undertaking training in accordance with this
clause which exceed those normally incurred in travelling to and from work will be
reimbursed by the Employer.

12.4 In addition to the above, where it is agreed between an Employee and management an
Employee may participate in training at no expense to the Employee and be paid for such
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time spent undertaking training, in order to enhance his or her skills and performance on
the job.

Where an Employee has undertaken a pre-employment induction for the purpose of, or in the course
of, obtaining employment with the Employer on a specific project, such Employee will receive a
payment at the ordinary rate for the time spent undertaking the induction.

Reimbursement for pre-employment inductions, on a specific major project, will be capped at 2
hours of ordinary time.

@) Specifically, Employees may request or may be required to participate in
specialised training in relation to:
0] HV Operator refresher
(i) Certified Thermography
(iii) Sanction to test every 3 years (HV)
(iv) CPR & First Aid annually (HV requirement)

(v) External Inductions for customer sites
(A) SASSI
(B) iPro
© Rapid.

12.5 Classification matters

@) Where a disagreement arises between the Employer and one or more of its
Employees in respect to reclassification or what is the appropriate classification,
the Employer and the Employee and/or the Employee’s representative shall meet
to resolve the issue.

(b) If this does not resolve the issue to the satisfaction of the parties , the matter shall
be referred to the Industry Training Board named Future Energy Skills, or its
successor, or other agreed organisation, to perform an audit and determine the
matter.

() The cost of the above shall be borne by the Employer, unless the classification
request is vexatious.

(d) The determination of the auditor shall be final and binding on the parties subject to
the following.

0] Either party may refer the matter to FWC, who may review the
determination if FWC decides that the determination is based on a clear,
fundamental and substantial error.

(i) In reviewing the determination, FWC has the some powers and limitations
as those contained in the dispute settlings procedure in this agreement.

12.6  Professional Development

@) The Parties recognise that commencing 1 January 2023, professional development
training may be required for the renewal or retention of an electrical licence.

(b) Where a regulatory authority determines that an Employee is required to attend training for
the purposes of licence retention or renewal, and such training takes place within the
spread of ordinary hours, an Employee will be entitled to attend the training without loss of
pay. For the avoidance of doubt, the costs of the training will be borne by the Employee.

12.7 Apprentice Development Training

@) During the life of this Agreement, each Apprentice may be released without loss of pay to
attend an Apprentice Drug and Alcohol Education / Family Violence / Suicide Prevention
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Training/Awareness Course.
(b) The course will be a one-day course, conducted by instructors with lived experiences.

(c) Subject to clause 12.7(a), any training undertaken in accordance with this clause will be at
no cost to the Employer.

13 Electronic Funds Transfer

@) Wages will be paid by electronic funds transfer into the Employee's nominated bank
account on a weekly basis on any day, Monday to Thursday (unless there is an
existing practice to the contrary). Where the Employer is a small business (as
defined by the FWA), the Employer may pay wages weekly or fortnightly on any
day, Monday to Thursday.

(b) Pay slips will be provided in compliance with the FWA.

() Pay slips will be hand delivered, or sent by regular post or by electronic means,
(unless the Employee advises that he/she does not have a computer) on the day
they are processed.

(d) If an Employee does not receive their wages by normal finishing time on the regular
payday, the Employee shall notify the Employer and the Employer must take all
reasonable steps to ensure the payment is made without further delay.

(e) Weekly pay slips will be provided which will include the following information within
the current pay week and will include:

0] Name of Employee

(i) Classification of Employee
(iii) Period to which pay relates
(iv) Ordinary hourly rate

()] Number of hours worked
(vi) Gross payment

(vii) Amount of superannuation contribution and the name of the fund or
scheme

(viii)  Site allowance (in detail)

(ix) Overtime rates

()] Where the Employer’s payroll system is able, the following information will be
provided on pay slips:

0] Balance of accrued RDO hours
(i) Accrued annual leave hours
(iii) Accrued sick leave entitlements
(iv) Salary sacrifice arrangements
(V) Severance Payments

(9) Where the Employer is unable to provide the above information in 13(f) on
Employee payslips, alternative arrangements must be made to ensure that the
abovementioned items are accurately recorded and accessible to the Employee on
request.

(h) If through the fault